


11845 W. Olympic Blvd., Suite 600   Los Angeles, CA 90064
Phone  1.888.422.3500   Fax  1.800.254.1715
Email   sales@globaltouchtelecom.com
Web   www.gttvoip.com

Information
To learn more about GlobalTouch Telecom’s VoIP Solution contact Sales at 1.888.422.3500 or visit us online at  www.gttvoip.com

Software Specifications

VOIP PROTOCOLS
SIP, SDP, RTP

CODECS
GSM, G711, G729, T-30, T-38 codecs on PBX
GSM, G711, G729, G723, T-30, T-38 between devices

DTMF 
Out of Band / In Band 
RFC2833

GlobalTouch Telecom’s Integrated VoIP Solution

VoIP Technology Integrated Back Office Network VoIP Features 

Session Border Controller 
Application Server 
Softswitch 
Media Server
Telephone User Interface (TUI)
Graphical User Interface (GUI)

•
•
•
•
•
•

Reseller Control Management 
Feature / Service Activation 
Multi-level Agent Program 
Call Detail Report 
Provisioning 
Billing 
Customer Care
On-line Order Entry

•
•
•
•
•
•
•
•

IP / TDM Network(s) 
DIDs 
LNP 
800 Resp Org 
911 / E911
Domestic / International 
Termination 

•
•
•
•
•
•

IP-PBX 
Softphone / Videophone 
T.38 Fax
CallBlast
MP3 Voicemail to Email
Residential
Prepaid
Postpaid Billing
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GlobalTouch Telecom VoIP Technology


